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MDE AND UNITED CONCORDIA DELIVER REAL TIME ADJUDICATED CLAIMS TO
NETWORK OF DENTAL OFFICES

RICHMOND, Va.—June 2, 2009—Mercury Data Exchange (MDE) and United
Concordia Companies Inc. (United Concordia) have implemented Real Time
Adjudication (RTA), a revolutionary approach to dental claims processing. This capability
is now available for all United Concordia dental offices and is quickly being adopted.

During the past six months alone, MDE has more than tripled the volume of RTA claims
submitted to United Concordia. The company attributes this significant growth to dental
providers’ desire to increase administrative efficiencies, decrease cost and improve
patient service. RTA can provide exact and immediate notification of a patient’s
responsibility for services provided. For those patients requiring future visits, RTA
displays each patient’s specific benefit coverage to the dental staff, allowing the practice
to work with the patient to create a budget plan.

“Working with progressive partners such as United Concordia on the implementation of
RTA clearly demonstrates our objective to improve the administration of dental care for
all involved, from insurer to provider to patient,” said Richard Moore, MDE president.

“We chose MDE because MDE has the ability to place RTA claims in front of each
dental provider in our network ” said Theresa Jansen, Manager, Dental Electronic
Services, United Concordia. “Utilizing MDE, United Concordia dental offices are able to
access information electronically while the patient is in the office. This increases over-
the-counter collection and can eliminate the need for patient statements and follow-up
billing.”

“The overall patient experience is enhanced by the knowledge of the exact cost of
treatment at the time of service and the dental office can realize a renewed focus on the
delivery of care and customer service rather than administrative tasks,” continued
Jansen.



ABOUT MDE

Mercury Data Exchange (MDE) was founded in 2006 to further automate the dental
insurance claims process. The company offers a suite of products and services for the
dental industry that takes the hassle and guesswork out of determining patient insurance
benefits and eligibility as well as streamlines claims transactions.

Visit the MDE website at www.MercuryDataExchange.com for an online demonstration
or call MDE at 866-MDE-1090 for more information.

ABOUT United Concordia

United Concordia Companies, Inc., headquartered in Harrisburg, Pa., is one of the
nation's largest dental insurers, with nearly 8 million members worldwide and more than
67,600 dentists in their network. In 2008, United Concordia Dental processed more than
13.3 million claims and attained revenues of $1.4 billion. For more information about
United Concordia products, visit www.unitedconcordia.com.




